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C  Easy System 

Guide to Billing Account and e-Chit Management 

 

 

1. System Login 
If you have already applied e-chit* and received the Notification Email with the C Easy System Account 
ID and Password, please enter them to login. 
* e-Chit can be applied through the online application. 

 
  

If you forget your password, please click “Forgot Password” and provide the necessary account 
information. A new password and re-activation procedure will be sent to the registered email. 
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2. Use e-Chit 
You can check your e-chit balance and issue e-chits to designated driver with this function. 

 
 
Click [Use e-Chit] button to fill in the required information in a pop-up window. 

 
The required information includes the Prescribed Facility, Vehicle Registration Number (VRM)*, Driver 
Name & Mobile No*.  
*Mandatory fields 
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If you have already built a list of drivers (see Section 5), you can click the [Driver] button to select a 
driver from the pull-down list. 

 
Click [ ] to select the driver and return to the previous screen that filled with the driver’s information.  
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Click the [ + ] icon to issue another chit.  
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You can click [ ] to remove the unnecessary driver information. Then click the [Issue] button to 

confirm the issuance. 

 
The e-Chit successfully issued will be displayed in the window below. You can click the [QR Code] button 
to display the snap shot of e-Chit for printing or screen capture. 
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Click the [Re-issue] button to re-issue the e-Chit to another driver. 

 
 
Click the [Cancel] button to cancel the issued e-Chit and the “Total available e-Chit” will be adjusted 
accordingly. 
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3. Sub-Account e-Chit Allocation 
This function allows you to view the e-Chits issued by the Sub-account(s) that created previously (see 
Section 6).  

 
 

4. Chit History 
This function allows you to view and download the transaction records of your billing accounts (both 
paper & e-Chits) in according to the selection criteria. 

 
Click the [Export to CSV file] to download the transaction records in CSV file format.  
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5. Driver 
This function allows you to maintain a list of drivers to facilitate the issuance of e-chits (see section 2). 

 
 
You can “Create”, “Edit” or “Delete” a driver by clicking the appropriate button as shown in the screen.  
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6. Sub-Account  
This function allows you to maintain a list of sub-accounts who can issue e-chits for you.  

 

 
You can “Add”, “Edit”, “Disable” or “Reset Password” a Sub-account driver by clicking the appropriate 
button as shown in the screen. 
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7. Supervisor Account 
This function allows you to maintain a list of Supervisor Account who can view the transaction records 
of your billing account.  
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You can “Add”, “Edit”, “Disable” and “Reset Password” a Supervisor Account by clicking the appropriate 
button as shown in the screen. 
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8. Account Profile 
This function allows you to view your account information and change password. You can submit Form 
5 to EPD if you want to update any account information.  

 
 
Click [Change Password] to change the login password.  
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9. Notice 

This function will provide notice to users related to system issues, such as System Maintenance Notice.  
 

 


