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C  Easy System 

Guide to Billing Account and e-Chit Management 

 

 
1. System Login 

If you have already applied e-Chit* and received the Notification Email with the C Easy System Account 
ID and Password, please enter them to login. 
* e-Chit can be applied through the online application. 

 
  

If you forget your password, please click “Forgot Password” and follow the instructions to reset it. 
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2. Use e-Chit 
After logging into the system, you can check your e-Chit balance and issue e-Chits to designated drivers. 

 
 
 
You can set an alias for your account to make it easier for drivers to identify the e-Chit account holder. 
 
To issue an e-Chit, please click the          button to fill in the required information, which includes 
the Prescribed Facility, Vehicle Registration Mark (VRM)*, Driver Name and Mobile No*.  
*Mandatory fields 
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If you have already created a driver list (see Section 5 for instructions on how to create a driver list), you 
can click the       button to view the list and click  to select the required driver. 

 
Click the [+] icon to issue another e-Chit.  
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You can click [ ] to remove any unnecessary drivers, then click the      button to issue the e-Chit. 

 
 

The e-Chit successfully issued will be displayed in the window below. 

 



The Government of the Hong Kong Special Administrative Region 
Environmental Protection Department 

 

Page 5 of 13  

You can click the        button to view the QR Code of the e-Chit, and you may also print it or save a 
screenshot. Drivers who have been issued the e-Chit can also view its QR code in the “C.Easy” mobile 
application. 

 
You can click the        button to re-issue the e-Chit to another driver; the previous issuance 
arrangement for this e-Chit will then be cancelled. 
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You can also click the        button to cancel the issued e-Chit and the “Total available e-Chit” will be 
adjusted accordingly. 

 
 

3. Sub-Account e-Chit Allocation 
This function allows you to view the usage of e-Chits issued to the previously created Sub-account(s) 
(see Section 6 for instructions on how to create sub-accounts).  
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4. Chit History 
This function allows you to view all transaction records in your billing account (including both paper 
Chits and e-Chits) and download selected records as needed. Click the               button to 
download the transaction records in CSV format. 

 
 
 

  



The Government of the Hong Kong Special Administrative Region 
Environmental Protection Department 

 

Page 8 of 13  

5. Driver 
This function allows you to create a driver list to facilitate the issuance of e-Chits. 

 
You can      ,     or       a driver in the driver list by clicking the appropriate button.  
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6. Sub-Account 
This function allows you to create a Sub-accounts list, enabling Sub-account administrators to issue e-
Chits on your behalf. 

 
 

You can      ,     or       a Sub-account in the Sub-account list and              for it by 
clicking the appropriate button. 
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7. Supervisor Account 
This function allows you to create a Supervisor Account list, allowing authorised individuals on this list 
to view the transaction records of your billing account.  
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You can      ,     or         a Supervisor Account and              for it by clicking the 
appropriate button. 
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8. Account Profile 
This function allows you to view your account information and change password.  
To update any account information, please submit Form 5 to EPD to apply for the changes.  

 
 
To change the login password, please click               .  

 
 
 
 



The Government of the Hong Kong Special Administrative Region 
Environmental Protection Department 

 

Page 13 of 13  

9. Notice 
This function allows you to view the notifications issued by EPD regarding system issues, such as System 
Maintenance Notice.  

 

 


